TRICARE Regional Transitions by State & Fl with Dates

This document is a state by state breakdown of all of the changes that have occurred
and are scheduled to occur and includes the state, former region, new region, former
claims processor, former payer ID, new claims processor, new payer ID, and the
effective date for each change. The information has been sorted three ways for you:
1) by State, 2) by Effective Date, and 3) by Former Payer ID.

Note

There are several New Payer ID entries with question marks; it is not yet clear how Envoy will be making
the transition for these states—that is, completely changing how the claims are routed (which would mean
a Payer ID change) or simply changing the routing on the back end. Updates will be posted as they are
available.



TRICARE REGION & FI CHANGES

STATE FORMER NEW FORMER CLAIMS | FORMER NEW CLAIMS NEW EFFECTIVE
REGION REGION PROCESSOR PAYER ID PROCESSOR PAYER ID DATE

Alabama 4 South Humana Military 61125 Palmetto (Humana) 61125 August 1, 2004
Arizona - Yuma ONLY 718 West Palmetto (PGBA) 57106 WPS (TriWest) SCWIO July 1, 2004
Arizona 718 West Palmetto (PGBA) 57106 WPS (TriWest) SCWIO October 1, 2004
Alaska 11 West WPS SCWIO WPS (TriWest) SCWIO July 1, 2004
Arkansas 6 South WPS SCFHO Palmetto (Humana) ? November 1, 2004
California fosl?lgi?ﬁ West Palmetto (PGBA) 57106 WPS (TriWest) SCWIO July 1, 2004
Colorado 718 West Palmetto (PGBA) 57106 WPS (TriWest) SCWIO October 1, 2004
Connecticut 1 North Palmetto (PGBA) 57106 Palmetto (HNFS) 57106 September 1, 2004
DC - District of Columbia 1 North Palmetto (PGBA) 57106 Palmetto (HNFS) 57106 September 1, 2004
Delaware 1 North Palmetto (PGBA) 57106 Palmetto (HNFS) 57106 September 1, 2004
Florida 3/4 South Humana Military 61125 Palmetto (Humana) 61125 August 1, 2004
Georgia 3 South Humana Military 61125 Palmetto (Humana) 61125 August 1, 2004
Hawaii 12 West Palmetto (PGBA) 57106 WPS (TriWest) SCWIO July 1, 2004
Idaho - Northern Handle Area 11 West WPS SCWIO WPS (TriWest) SCWIO June 1, 2004
Idaho - Southern 718 West Palmetto (PGBA) 57106 WPS (TriWest) SCWIO October 1, 2004
lllinois 5 North Palmetto (PGBA) 57106 Palmetto (HNFS) 57106 July 1, 2004
Indiana 5 North Palmetto (PGBA) 57106 Palmetto (HNFS) 57106 July 1, 2004
lowa - Rock Island Arsenal Area 718 North Palmetto (PGBA) 57106 Palmetto (HNFS) 57106 July 1, 2004
lowa 718 West Palmetto (PGBA) 57106 WPS (TriWest) SCWIO October 1, 2004
Kansas 718 West Palmetto (PGBA) 57106 WPS (TriWest) SCWIO October 1, 2004
Kentucky 5 North Palmetto (PGBA) 57106 Palmetto (HNFS) 57106 July 1, 2004
Louisiana - Eastern (New Orleans) 4 South Humana Military 61125 Palmetto (Humana) 61125 August 1, 2004
Louisiana - Western 6 South WPS SCFHO Palmetto (Humana) ? November 1, 2004
Maine 1 North Palmetto (PGBA) 57106 Palmetto (HNFS) 57106 September 1, 2004
Maryland 1 North Palmetto (PGBA) 57106 Palmetto (HNFS) 57106 September 1, 2004
Massachusetts 1 North Palmetto (PGBA) 57106 Palmetto (HNFS) 57106 September 1, 2004
Michigan 5 North Palmetto (PGBA) 57106 Palmetto (HNFS) 57106 July 1, 2004
Minnesota 5 West Palmetto (PGBA) 57106 WPS (TriWest) SCWIO October 1, 2004
Mississippi 4 South Humana Military 61125 Palmetto (Humana) 61125 August 1, 2004
Missouri - St. Louis Area 718 North Palmetto (PGBA) 57106 Palmetto (HNFS) 57106 July 1, 2004
Missouri 718 West Palmetto (PGBA) 57106 WPS (TriWest) SCWIO October 1, 2004
Montana 718 West Palmetto (PGBA) 57106 WPS (TriWest) SCWIO October 1, 2004
Nebraska 718 West Palmetto (PGBA) 57106 WPS (TriWest) SCWIO October 1, 2004
Nevada 718 West Palmetto (PGBA) 57106 WPS (TriWest) SCWIO October 1, 2004
New Hampshire 1 North Palmetto (PGBA) 57106 Palmetto (HNFS) 57106 September 1, 2004
New Jersey 1 North Palmetto (PGBA) 57106 Palmetto (HNFS) 57106 September 1, 2004
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New Mexico 718 West Palmetto (PGBA) 57106 WPS (TriWest) SCWIO October 1, 2004
New York 1 North Palmetto (PGBA) 57106 Palmetto (HNFS) 57106 September 1, 2004
North Carolina 2 North Palmetto (PGBA) 57106 Palmetto (HNFS) 57106 July 1, 2004
North Dakota 718 West Palmetto (PGBA) 57106 WPS (TriWest) SCWIO October 1, 2004
Ohio 5 North Palmetto (PGBA) 57106 Palmetto (HNFS) 57106 July 1, 2004
Oklahoma 6 South WPS SCFHO Palmetto (Humana) ? November 1, 2004
Oregon 11 West WPS SCWIO WPS (TriWest) SCWIO June 1, 2004
Pennsylvania 1 North Palmetto (PGBA) 57106 Palmetto (HNFS) 57106 September 1, 2004
Rhode Island 1 North Palmetto (PGBA) 57106 Palmetto (HNFS) 57106 September 1, 2004
South Carolina 3 South Humana Military 61125 Palmetto (Humana) 61125 August 1, 2004
South Dakota 718 West Palmetto (PGBA) 57106 WPS (TriWest) SCWIO October 1, 2004
Tennessee - Fort Campbell Area 4or57? North E:Inr;i;]t?) IE/IFll(léaérx)o; 567110265 c;r Palmetto (HNFS) 57106 July 1, 2004
Tennessee 4 South Humana Military 61125 Palmetto (Humana) 61125 August 1, 2004
Texas - extreme Western portion 718 West Palmetto (PGBA) 57106 WPS (TriWest) SCWIO October 1, 2004
Texas - Eastern portion 718 South Palmetto (PGBA) 57106 Palmetto (Humana) ? November 1, 2004
Utah 718 West Palmetto (PGBA) 57106 WPS (TriWest) SCWIO October 1, 2004
Vermont 1 North Palmetto (PGBA) 57106 Palmetto (HNFS) 57106 September 1, 2004
Virginia - Northern 1 North Palmetto (PGBA) 57106 Palmetto (HNFS) 57106 September 1, 2004
Virginia - Southern 2 North Palmetto (PGBA) 57106 Palmetto (HNFS) 57106 July 1, 2004
Washington 11 West WPS SCWIO WPS (TriWest) SCWIO June 1, 2004
West Virginia - Eastern 4 North Humana Military 61125 Palmetto (HNFS) 57106 September 1, 2004
West Virginia - Western 5 North Palmetto (PGBA) 57106 Palmetto (HNFS) 57106 July 1, 2004
Wisconsin 718 North Palmetto (PGBA) 57106 Palmetto (HNFS) 57106 July 1, 2004
Wyoming 71/8 West Palmetto (PGBA) 57106 WPS (TriWest) SCWIO October 1, 2004
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Idaho - Northern Handle Area 11 West WPS SCWIO WPS (TriWest) SCWIO June 1, 2004
Oregon 11 West WPS SCWIO WPS (TriWest) SCWIO June 1, 2004
Washington 11 West WPS SCWIO WPS (TriWest) SCWIO June 1, 2004
Arizona - Yuma ONLY 718 West Palmetto (PGBA) 57106 WPS (TriWest) SCWIO July 1, 2004
Alaska 11 West WPS SCWIO WPS (TriWest) SCWIO July 1, 2004
California fosl?lgi?ﬁ West Palmetto (PGBA) 57106 WPS (TriWest) SCWIO July 1, 2004
Hawaii 12 West Palmetto (PGBA) 57106 WPS (TriWest) SCWIO July 1, 2004
lllinois 5 North Palmetto (PGBA) 57106 Palmetto (HNFS) 57106 July 1, 2004
Indiana 5 North Palmetto (PGBA) 57106 Palmetto (HNFS) 57106 July 1, 2004
lowa - Rock Island Arsenal Area 718 North Palmetto (PGBA) 57106 Palmetto (HNFS) 57106 July 1, 2004
Kentucky 5 North Palmetto (PGBA) 57106 Palmetto (HNFS) 57106 July 1, 2004
Michigan 5 North Palmetto (PGBA) 57106 Palmetto (HNFS) 57106 July 1, 2004
Missouri - St. Louis Area 718 North Palmetto (PGBA) 57106 Palmetto (HNFS) 57106 July 1, 2004
North Carolina 2 North Palmetto (PGBA) 57106 Palmetto (HNFS) 57106 July 1, 2004
Ohio 5 North Palmetto (PGBA) 57106 Palmetto (HNFS) 57106 July 1, 2004
Tennessee - Fort Campbell Area 40r5? North E:Inr;i;]t?) IE/IFll(léaérx)o; 567110265 c;r Palmetto (HNFS) 57106 July 1, 2004
Virginia - Southern 2 North Palmetto (PGBA) 57106 Palmetto (HNFS) 57106 July 1, 2004
West Virginia - Western 5 North Palmetto (PGBA) 57106 Palmetto (HNFS) 57106 July 1, 2004
Wisconsin 718 North Palmetto (PGBA) 57106 Palmetto (HNFS) 57106 July 1, 2004
Alabama 4 South Humana Military 61125 Palmetto (Humana) 61125 August 1, 2004
Florida 3/4 South Humana Military 61125 Palmetto (Humana) 61125 August 1, 2004
Georgia 3 South Humana Military 61125 Palmetto (Humana) 61125 August 1, 2004
Louisiana - Eastern (New Orleans) 4 South Humana Military 61125 Palmetto (Humana) 61125 August 1, 2004
Mississippi 4 South Humana Military 61125 Palmetto (Humana) 61125 August 1, 2004
South Carolina 3 South Humana Military 61125 Palmetto (Humana) 61125 August 1, 2004
Tennessee 4 South Humana Military 61125 Palmetto (Humana) 61125 August 1, 2004
Connecticut 1 North Palmetto (PGBA) 57106 Palmetto (HNFS) 57106 September 1, 2004
DC - District of Columbia 1 North Palmetto (PGBA) 57106 Palmetto (HNFS) 57106 September 1, 2004
Delaware 1 North Palmetto (PGBA) 57106 Palmetto (HNFS) 57106 September 1, 2004
Maine 1 North Palmetto (PGBA) 57106 Palmetto (HNFS) 57106 September 1, 2004
Maryland 1 North Palmetto (PGBA) 57106 Palmetto (HNFS) 57106 September 1, 2004
Massachusetts 1 North Palmetto (PGBA) 57106 Palmetto (HNFS) 57106 September 1, 2004
New Hampshire 1 North Palmetto (PGBA) 57106 Palmetto (HNFS) 57106 September 1, 2004
New Jersey 1 North Palmetto (PGBA) 57106 Palmetto (HNFS) 57106 September 1, 2004
New York 1 North Palmetto (PGBA) 57106 Palmetto (HNFS) 57106 September 1, 2004
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Pennsylvania 1 North Palmetto (PGBA) 57106 Palmetto (HNFS) 57106 September 1, 2004
Rhode Island 1 North Palmetto (PGBA) 57106 Palmetto (HNFS) 57106 September 1, 2004
Vermont 1 North Palmetto (PGBA) 57106 Palmetto (HNFS) 57106 September 1, 2004
Virginia - Northern 1 North Palmetto (PGBA) 57106 Palmetto (HNFS) 57106 September 1, 2004
West Virginia - Eastern 4 North Humana Military 61125 Palmetto (HNFS) 57106 September 1, 2004
Arizona 718 West Palmetto (PGBA) 57106 WPS (TriWest) SCWIO October 1, 2004
Colorado 718 West Palmetto (PGBA) 57106 WPS (TriWest) SCWIO October 1, 2004
Idaho - Southern 718 West Palmetto (PGBA) 57106 WPS (TriWest) SCWIO October 1, 2004
lowa 718 West Palmetto (PGBA) 57106 WPS (TriWest) SCWIO October 1, 2004
Kansas 718 West Palmetto (PGBA) 57106 WPS (TriWest) SCWIO October 1, 2004
Minnesota 5 West Palmetto (PGBA) 57106 WPS (TriWest) SCWIO October 1, 2004
Missouri 718 West Palmetto (PGBA) 57106 WPS (TriWest) SCWIO October 1, 2004
Montana 718 West Palmetto (PGBA) 57106 WPS (TriWest) SCWIO October 1, 2004
Nebraska 718 West Palmetto (PGBA) 57106 WPS (TriWest) SCWIO October 1, 2004
Nevada 718 West Palmetto (PGBA) 57106 WPS (TriWest) SCWIO October 1, 2004
New Mexico 718 West Palmetto (PGBA) 57106 WPS (TriWest) SCWIO October 1, 2004
North Dakota 718 West Palmetto (PGBA) 57106 WPS (TriWest) SCWIO October 1, 2004
South Dakota 718 West Palmetto (PGBA) 57106 WPS (TriWest) SCWIO October 1, 2004
Texas - extreme Western portion 718 West Palmetto (PGBA) 57106 WPS (TriWest) SCWIO October 1, 2004
Utah 718 West Palmetto (PGBA) 57106 WPS (TriWest) SCWIO October 1, 2004
Wyoming 718 West Palmetto (PGBA) 57106 WPS (TriWest) SCWIO October 1, 2004
Arkansas 6 South WPS SCFHO Palmetto (Humana) ? November 1, 2004
Louisiana - Western 6 South WPS SCFHO Palmetto (Humana) ? November 1, 2004
Oklahoma 6 South WPS SCFHO Palmetto (Humana) ? November 1, 2004
Texas - Eastern portion 71/8 South Palmetto (PGBA) 57106 Palmetto (Humana) ? November 1, 2004
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Arizona - Yuma ONLY 718 West Palmetto (PGBA) 57106 WPS (TriWest) SCWIO July 1, 2004
Arizona 718 West Palmetto (PGBA) 57106 WPS (TriWest) SCWIO October 1, 2004
California fosl?lgi?ﬁ West Palmetto (PGBA) 57106 WPS (TriWest) SCWIO July 1, 2004
Colorado 718 West Palmetto (PGBA) 57106 WPS (TriWest) SCWIO October 1, 2004
Connecticut 1 North Palmetto (PGBA) 57106 Palmetto (HNFS) 57106 September 1, 2004
DC - District of Columbia 1 North Palmetto (PGBA) 57106 Palmetto (HNFS) 57106 September 1, 2004
Delaware 1 North Palmetto (PGBA) 57106 Palmetto (HNFS) 57106 September 1, 2004
Hawaii 12 West Palmetto (PGBA) 57106 WPS (TriWest) SCWIO July 1, 2004
Idaho - Southern 718 West Palmetto (PGBA) 57106 WPS (TriWest) SCWIO October 1, 2004
lllinois 5 North Palmetto (PGBA) 57106 Palmetto (HNFS) 57106 July 1, 2004
Indiana 5 North Palmetto (PGBA) 57106 Palmetto (HNFS) 57106 July 1, 2004
lowa - Rock Island Arsenal Area 718 North Palmetto (PGBA) 57106 Palmetto (HNFS) 57106 July 1, 2004
lowa 718 West Palmetto (PGBA) 57106 WPS (TriWest) SCWIO October 1, 2004
Kansas 718 West Palmetto (PGBA) 57106 WPS (TriWest) SCWIO October 1, 2004
Kentucky 5 North Palmetto (PGBA) 57106 Palmetto (HNFS) 57106 July 1, 2004
Maine 1 North Palmetto (PGBA) 57106 Palmetto (HNFS) 57106 September 1, 2004
Maryland 1 North Palmetto (PGBA) 57106 Palmetto (HNFS) 57106 September 1, 2004
Massachusetts 1 North Palmetto (PGBA) 57106 Palmetto (HNFS) 57106 September 1, 2004
Michigan 5 North Palmetto (PGBA) 57106 Palmetto (HNFS) 57106 July 1, 2004
Minnesota 5 West Palmetto (PGBA) 57106 WPS (TriWest) SCWIO October 1, 2004
Missouri - St. Louis Area 718 North Palmetto (PGBA) 57106 Palmetto (HNFS) 57106 July 1, 2004
Missouri 718 West Palmetto (PGBA) 57106 WPS (TriWest) SCWIO October 1, 2004
Montana 718 West Palmetto (PGBA) 57106 WPS (TriWest) SCWIO October 1, 2004
Nebraska 718 West Palmetto (PGBA) 57106 WPS (TriWest) SCWIO October 1, 2004
Nevada 718 West Palmetto (PGBA) 57106 WPS (TriWest) SCWIO October 1, 2004
New Hampshire 1 North Palmetto (PGBA) 57106 Palmetto (HNFS) 57106 September 1, 2004
New Jersey 1 North Palmetto (PGBA) 57106 Palmetto (HNFS) 57106 September 1, 2004
New Mexico 718 West Palmetto (PGBA) 57106 WPS (TriWest) SCWIO October 1, 2004
New York 1 North Palmetto (PGBA) 57106 Palmetto (HNFS) 57106 September 1, 2004
North Carolina 2 North Palmetto (PGBA) 57106 Palmetto (HNFS) 57106 July 1, 2004
North Dakota 718 West Palmetto (PGBA) 57106 WPS (TriWest) SCWIO October 1, 2004
Ohio 5 North Palmetto (PGBA) 57106 Palmetto (HNFS) 57106 July 1, 2004
Pennsylvania 1 North Palmetto (PGBA) 57106 Palmetto (HNFS) 57106 September 1, 2004
Rhode Island 1 North Palmetto (PGBA) 57106 Palmetto (HNFS) 57106 September 1, 2004
South Dakota 718 West Palmetto (PGBA) 57106 WPS (TriWest) SCWIO October 1, 2004
Texas - extreme Western portion 71/8 West Palmetto (PGBA) 57106 WPS (TriWest) SCWIO October 1, 2004




TRICARE REGION & FI CHANGES

STATE FORMER NEW FORMER CLAIMS | FORMER NEW CLAIMS NEW EFFECTIVE
REGION REGION PROCESSOR PAYER ID PROCESSOR PAYER ID DATE

Texas - Eastern portion 718 South Palmetto (PGBA) 57106 Palmetto (Humana) ? November 1, 2004
Utah 718 West Palmetto (PGBA) 57106 WPS (TriWest) SCWIO October 1, 2004
Vermont 1 North Palmetto (PGBA) 57106 Palmetto (HNFS) 57106 September 1, 2004
Virginia - Northern 1 North Palmetto (PGBA) 57106 Palmetto (HNFS) 57106 September 1, 2004
Virginia - Southern 2 North Palmetto (PGBA) 57106 Palmetto (HNFS) 57106 July 1, 2004
West Virginia - Western 5 North Palmetto (PGBA) 57106 Palmetto (HNFS) 57106 July 1, 2004
Wisconsin 718 North Palmetto (PGBA) 57106 Palmetto (HNFS) 57106 July 1, 2004
Wyoming 718 West Palmetto (PGBA) 57106 WPS (TriWest) SCWIO October 1, 2004
Alabama 4 South Humana Military 61125 Palmetto (Humana) 61125 August 1, 2004
Florida 3/4 South Humana Military 61125 Palmetto (Humana) 61125 August 1, 2004
Georgia 3 South Humana Military 61125 Palmetto (Humana) 61125 August 1, 2004
Louisiana - Eastern (New Orleans) 4 South Humana Military 61125 Palmetto (Humana) 61125 August 1, 2004
Mississippi 4 South Humana Military 61125 Palmetto (Humana) 61125 August 1, 2004
South Carolina 3 South Humana Military 61125 Palmetto (Humana) 61125 August 1, 2004
Tennessee 4 South Humana Military 61125 Palmetto (Humana) 61125 August 1, 2004
West Virginia - Eastern 4 North Humana Military 61125 Palmetto (HNFS) 57106 September 1, 2004
Tennessee - Fort Campbell Area 40r5? North E:Inr;i;]t?) IE/IFll(léaérx)o; 567110265 c;r Palmetto (HNFS) 57106 July 1, 2004
Arkansas 6 South WPS SCFHO Palmetto (Humana) ? November 1, 2004
Louisiana - Western 6 South WPS SCFHO Palmetto (Humana) ? November 1, 2004
Oklahoma 6 South WPS SCFHO Palmetto (Humana) ? November 1, 2004
Alaska 11 West WPS SCWIO WPS (TriWest) SCWIO July 1, 2004
Idaho - Northern Handle Area 11 West WPS SCWIO WPS (TriWest) SCWIO June 1, 2004
Oregon 11 West WPS SCWIO WPS (TriWest) SCWIO June 1, 2004
Washington 11 West WPS SCWIO WPS (TriWest) SCWIO June 1, 2004
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